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SYLLABUS 
LIS 688A-11:  Information Use & Users 

Summer (II)  2004 
 

Department of Library and Information Studies 
The University of North Carolina at Greensboro 

 
 
Course Meeting Times and Location: 
 

• June 24, 2004 to July 29, 2004 (Summer Session II) 
• Continuous/asynchronous interaction in the UNCG Blackboard environment. 

 
Instructor Information: 
 

• Kevin Rioux, PhD 
• Office: Curry 349-F 
• Email: ksrioux@uncg.edu 

 
Course Description: 
 

This graduate-level survey/seminar course covers the basics of how practitioners and 
researchers in our field seek to better understand our service constituencies (i.e., the 
users).  Particular emphasis is placed on user needs and information use.  This course 
acknowledges that information seeking is a process driven by everyday life, and that 
information behaviors shape our lives.  
 
This course is relevant to anyone who is currently employed in information work, or is 
studying to do this work. The subjects discussed will help you to understand how 
research on information use and users directs the practical work that we do.  
 
Whether you plan to work with children, managers, scientists, college students or the 
general public, it's good to know how our field studies the people we serve. This course 
will be especially interesting to those who have a background in the social sciences, or to 
those who simply like to understand how people "tick". 

 
 
Objectives: 
 

Through readings, online discussions, online postings and written assignments, the 
student completing this course will understand and be conversant on: 
 

• The scope of the term "information behavior"  
• The various types of information behavior  
• The concept of "information" 
• Information needs and information seeking 
• The “information” perspective vs. the “entertainment” perspective 
• Models of information behavior  
• The question “What is an information theory?” 
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• Researching information behavior 
• The “typical” information behaviors of professionals, consumers, citizens, 

healthcare providers, etc. 
 
Teaching and Course Philosophy: 
 

A seminar approach.  This course is will be conducted as an online graduate seminar 
that will emphasize reading and written online discussion.  You will need to read the 
textbook and prepare intelligent, substantive responses to discussion questions.  You will 
explore these questions both in individual and group contexts. 
 
We will cover five “units” in this course, roughly one per week.  For this course, the first 
day of each unit will be on Thursdays.  Each Thursday, I will post (before 5PM) some 
introductory remarks about the unit readings, and will assign both group and individual 
discussion questions.  You will discuss the assigned question over the course of the week.  
At the end of the week, the person who is assigned to be the group facilitator for that unit 
will post a summary of the group’s weekly discussion. 
 
In addition to group discussion, you will also post individual responses to assigned 
discussion questions. 
 
An online course. As you know, this class will be conducted entirely within the 
Blackboard environment, which allows for asynchronous course delivery to students 
throughout North Carolina.  This type of course delivery affords busy adult students with 
the most schedule flexibility, and eliminates the need for face-to-face classroom sessions.  
This is a convenient approach, but it does demand discipline and organization.   
 
Most of you have experience in this environment.  If your Blackboard experience is 
limited, you MUST take the time to get used to this environment during the FIRST 
THREE DAYS of class.  A useful orientation to Blackboard is at 
http://www.uncg.edu/aas/itc/bborient/  . Both novice and experienced Blackboard users 
can learn something new at this link. 
 
A compressed course.  This summer course is only six weeks long, so it is imperative that 
you approach it in an organized manner.  You MUST review the assignment descriptions 
on the first day of class and develop an appropriate time schedule to complete them.  You 
WILL FALL BEHIND if you do not do this!   
 
All assignments are detailed in documents posted in the ASSIGNMENTS folder of the 
course Blackboard site.  Late assignments will NOT be accepted, so pay attention to 
deadlines. 
 
All of you are college graduates, so I’m sure you can estimate how much time it will take 
you to do the assignments.   

 
Your academic responsibility. As a graduate-level instructor in a professional program, 
I will expect you to act as a professional and take a leading and active part in your post-
graduate education.  It is your responsibility to keep up with assignments, successfully 
deal with technology issues, review your peers, and ask questions. 
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My role as instructor.  My role is guide you through the subject matter, and act as a 
general resource.  As such, I will monitor and participate in all group discussions, and 
will provide feedback and answer questions. 

 
 
Required Text: 
 

Case, D. O. (2002)  Looking for information: A survey of research on information 
seeking, needs, and behavior. New York: Academic Press.   ISBN: 0-12-150381-X.   
 
You should have this book for the first day of class.   

 
 
Assignments 
 

1) Actively participate in group discussions for each week’s unit.  Included in this grade is 
a weekly email to the instructor reviewing your peers.  Each week is worth 5% of your 
final grade—together group discussions count for 25% of your final grade. 

2) Post your individual response to a question associated with each week’s unit.  Each week 
is worth 5% of your final grade – together individual postings count for 25% of your 
final grade. 

3) You will be a group discussion facilitator for one week/unit during the course.  This 
activity is worth 20% of your final grade. 

4) You will prepare a term paper due at the end of the course.  This paper is worth 30% of 
your final grade. 

 
More about these assignments can be found in documents located in the ASSIGNMENTS folder 
on the course Blackboard site. 
 
Grading: 
 

You can earn up to 100 points for each of the assignments in this course.  Grades will be 
based on this range: 
 

• A+ (96-100) 
• A   (90-95) 
• B+ (86-89) 
• B   (80-85) 
• C+ (76-79) 
• C   (70-75) 
• D   (60-70) 
• F    (below 60) 

 
In general, A+ work is exceptional.  You will have to put in considerable effort to earn an 
A+.  A work is very good.   B+ work is essentially very good work but with a few flaws.  
B work is good.   C+ work is average.   C work is average work that “needs 
improvement”.  D work is barely acceptable. 
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Course Schedule: 
 

• As this is an online class, we will not meet in person at all.   You are free to do the work 
anytime, as long as you meet deadlines. 

• Because this class begins and ends on Thursdays, Thursday will be the de facto beginning 
of each new unit.    

• Our first Thursday is June 24, 2004, when the first unit is assigned.  
• Our last Thursday is July 29, 2004, when your term paper is due.  
• A weekly Due Date sheet will be posted by 5PM on Thursdays at the beginning of each 

unit in the COURSE DOCUMENTS folder of the class Blackboard site.  
 
Keeping in Touch: 
 

• Email 
o Email is the preferred out-of-class communication method. 
o YOU are responsible for establishing and maintaining a UNCG email account. 
o You should check your email several times a day during this class. 
o To set up your UNCG email address, go to http://www.uncg.edu/cis/email.html.  

This site will also list instructions on how to use various email programs.  
o I will only send email to your UNCG email account.  
 

• Blackboard 
o Blackboard is a Web-based course management software.  In this course you will 

be required to log onto the course Blackboard site to post responses to questions, 
to keep up with course developments, and download course documents.  It is also 
a powerful tool for communicating with other students and the instructor. 

o In order to do well in this class, you should check postings on the Blackboard site 
often, at least a few times per day during this class. 

o Log onto Blackboard at http://blackboard.uncg.edu and follow the directions. 
o NOTE:  YOU MUST HAVE A UNCG NOVELL ACCOUNT TO LOG ONTO 

BLACKBOARD.  Log onto http://blackboard.uncg.edu and click on “Login 
Information” to set up your UNCG Novell account 

 
 
Communicating with the Instructor: 
 

• I’m happy to talk with you about any questions or ideas or feedback you may have about 
the course or about any general topics about our field, our program, etc. 

 
• You will only be able to reach me by email.  I check my email often, and I will try to get 

back to you on the same day that you contact me.  
 
Policy on Assignment Due Dates: 
 

As this is a compressed summer school class, late assignments will NOT be accepted. 
 
Policy on Incompletes: 
 

As this is a compressed summer school class, incompletes will NOT be considered. 
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Policy on Academic Integrity: 
 

• UNCG’s Academic Integrity policy can be found here:  
• http://saf.dept.uncg.edu/conduct/policies/academic.integrity.html 

 
• This policy will prevail in any case of plagiarism or other academic dishonesty.  Please 

make sure you understand what plagiarism is.  You can find a general description at 
http://saf.dept.uncg.edu/conduct/policies/academic.integrity.html 

 
• Any student submitting an assignment that contains plagiarized material, or other 

violations of UNCG’s academic integrity policy will receive a failing grade for the 
course, and may be subject to additional academic penalties as set forth in the Student 
Policies Manual, which can be found at 
http://saf.dept.uncg.edu/conduct/policies/code.html 

 
ADA Requirements: 
 

• Students needing special academic accommodations should contact the Office of 
Disability Services: 

157 Elliot Center 
Phone: (336) 334-5440 (V/TTY) 
Email: ods@uncg.edu 

 
Code of Conduct: 
 

I expect all students to maintain the code of student conduct outlined in the UNCG 
Student Policies Manual.   
 

Other Information about the UNCG Campus: 
 
The following website is a GREAT resource for those who are new to UNCG.  It lists all of the 
support services available on campus. 
 

http://infostation.uncg.edu/ 
 
 

This syllabus is subject to minor updates and improvements. 
 
 
 


