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SYLLABUS 
LIS 600:  Foundations of  

Library and Information Studies 
Fall 2004 

 
Department of Library and Information Studies 
The University of North Carolina at Greensboro 

 
 
Course Meeting Times and Location: 
 

• Tuesday evenings, 5:30PM to 8:20PM in McIver 228 (Section 1) 
• Wednesday afternoons from 1:00PM to 3:50PM in Curry 349 (Section 2) 
•  (UNCG campus map: http://www.uncg.edu/online_map/2dmap/nameMap.htm) 

 
Instructor Information: 
 

• Kevin Rioux, PhD 
• Office: Curry 349-F 
• Email: ksrioux@uncg.edu 
• Office phone:  336-334-5738 
• Office hours: Wednesdays, 1:00 PM to 4:00 and by appointment 

 
Course Description: 
 

This graduate-level course is an introduction to librarianship and other information 
professions.  Underlying principles common to all information environments and 
specialties are covered, including the historical and philosophical development of 
librarianship and the information professions, technology and legislative trends in the 
field, and professional responsibilities, particularly as they relate to user access to 
information.  Throughout the semester, an emphasis is placed socializing new students 
into the field. 

 
Objectives: 
 

Through readings, discussions, lectures and written assignments, the student completing 
this course will be able to: 
 

• Understand contemporary professional working environments within 
librarianship and the information professions; identify the function and priorities 
of these environments, and describe typical user constituencies; 

• Identify and discuss professional issues and trends in libraries and information 
agencies; offer informed opinions on these trends; 

• Develop an ability to think creatively with regard to the subject matter; 
• Develop an openness to new ideas; 
• Demonstrate basic knowledge of the key literature of the field (both professional 

literature and research articles); 
• Understand techniques and methods used to gain new knowledge in the field; 
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• Assess and articulate his/her professional development goals and activities; 
• Prepare for additional graduate study in the field; 
• State a personal professional philosophy based on the field’s ethics, standards 

and principles; 
• Demonstrate professional oral and written communication skills. 

 
Teaching and Course Philosophy: 
 

Read, think, and then talk about it!  This course will give you opportunities to learn 
and practice *applying* concepts in your spoken comments and written assignments.  I 
believe the best way to learn and apply this material is through reading, lectures and in-
depth conversations.  Thus we will usually begin each class with a lecture, and then move 
on to general and group-based discussions that each of you will take turns leading.  Some 
of you may not be used to speaking in groups or in front of groups, but I can assure you 
that you will need to do this in any library or information job you take, so you should 
accustom yourself to this process in the safety of our class.  One advantage to this 
teaching method is that is allows you to get to know one another and become confident 
talking about the issues of our profession.  Librarians and other information professionals 
are a collegial and friendly group, so there’s no need to be overly anxious!  What’s more, 
our field is relatively small:  you will be in touch with some of the people you meet in 
this class for the remainder of your career.  By engaging in discussion about professional 
issues now, you can get started building your  “…remember back when we were in our 
MLS program…” conversations!   Again, talking with others will really clarify the issues 
for you. 
 
Levels of abstraction.  Many of the primary differences between graduate education and 
undergraduate education (or on-the-job training) are based on levels of abstraction, with 
graduate education being at a higher level of abstraction.  Undergraduate education often 
focuses on conveying a basic set of knowledge to the student (who may or may not apply 
that knowledge).  Training often focuses on teaching a particular skill or process.  To be 
sure, during your MLS program, you will master sets of knowledge and will learn new 
skills.  Yet you will also be asked to consider continuums, recurrent problems, policy 
questions and other professional issues that may not have a definite “right or wrong” 
answer.  This ambiguity is problematic for some students who are accustomed to 
knowing or not knowing the “answer” instead of having to deal with an “it depends” 
situation.  The key here is to be able to recall the principles, ethics and standards of our 
field as you learn them, take a stance on a particular issue, and then be able to defend 
your stance (or change it based on new information).   During the course of the semester 
as you work on your assignments and meet in your groups, I will often encourage you to 
draw on your creativity to take stances and defend them. 
 
Lots of working environments out there!  Many people are drawn to our profession 
because it offers them a wide choice of working environments.  Some of you may already 
be working in a library or another type of information agency.  Although the concepts 
discussed in this class may or may not directly apply to your immediate work situation, 
please remember that we are looking at issues on a higher level of abstraction---with this 
in mind, you’ll realize that children’s librarians can learn a lot from information behavior 
researchers, and that law librarians have a lot in common with academic librarians, and so 
on.  Remember, we all belong to the same profession with the same philosophical 
underpinnings!  Also, keep in mind that you may not work in the same job forever… 
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Professionalism and Academic Responsibility.  By virtue of your successful 
application to a graduate program, you have demonstrated that you are a mature adult and 
have the intelligence and motivation to take responsibility for your continuing education.  
As such, I will consider you a new member of our profession, and will encourage you to 
identify yourself as such.   
 
Toward your professional development, I see myself as having two primary teaching 
roles: 1) acting as your guide to the course subject matter; 2) acting as a general resource 
during your entry into the profession.  I am here to support you, and I am committed to 
your academic success.  As a graduate-level instructor in a professional program, I will 
expect you to act as a professional and take a leading and active part in your education.  It 
is your responsibility to keep up with assignments, successfully deal with technology 
issues, and ask questions. 

 
Required Text: 
 

Rubin, R. E. (2000).  Foundations of library and information science (2nd ed.).  New 
York: Neal-Schuman.   ISBN: 1-55570309-7.   
 
Check the UNCG bookstore (http://uncg.bkstore.com/) for availability. This book is 
available online at Amazon.com for around $50.  Amazon.com may also have used 
copies for around $28.   

 
Other Required Reading:  
 

I will place readings on electronic reserve at the Jackson Library.  This means you will be 
able to download and print out readings for the class at your convenience. Assigned 
readings and due dates are listed in the Course Schedule, which is available for download 
in the Course Documents folder of the course Blackboard site. 
 
To access these electronic reserve readings, consult the Jackson Library page “Searching 
for Reserves” at http://libres.uncg.edu/eres/instructions.html.   
 
Links to Web pages will also be included in the Course Schedule, and over the course of 
the semester, I may post interesting articles to read in the Announcements folder of the 
course Blackboard site. 
 
As a part of your class participation grade, you will also be asked to complete “Read and 
Respond” assignments, in which you read an article and post a few paragraphs on the 
Discussion Board in the Communication folder on the course website.  Details about the 
“Read and Respond” assignments are listed in the Assignments folder on the course 
Blackboard site. 

 
There will be a minimum of documents handed out in class—document distribution will 
mostly be done via posting to the course Blackboard site. 
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Recommended Text: 
 

Eberhart, G. M. (Ed.) (2000).  The whole library handbook (3rd ed.).  Chicago: American 
Library Association.  ISBN: 0838907814 
 
I highly recommend this fun book.  It’s got lots of interesting information about the field 
you are about to enter.  It’s about $40.00 from Amazon---a little bit less if you order it 
from the ALA. 

 
Computer requirements and computer skills pre-requisites: 

 
As this is a foundations course, there are no specific course pre-requisites.  However, you 
should be comfortable doing the following computer tasks: 
 

• Composing, sending and receiving email 
• Sending email attachments 
• Receiving email attachments  (and subsequently printing them) 
• Using Web browsers such as Internet Explorer and Netscape 
• Conducting basic online searches using search engines such as Google, Hotbot or 

Yahoo! 
• Preparing printed documents using Microsoft Word 
• Printing documents and Web pages 
• Basic file management 
 

If you do not have a networked computer and functioning printer in your home or office, 
it will be important for you to find convenient and reliable computer and printer facilities 
to use during this class and the remainder of your graduate school career.  UNCG has 
computers for student use in the Super Lab on the ground floor of the Jackson Library, 
and on other sites throughout the campus. For more information on campus computer 
facilities, go to http://www.uncg.edu/irc/labs/.   
 
If you don’t live in Greensboro, or if you don’t have a reliable computer and printer, 
community colleges, libraries, etc., in your area will typically have computers for public 
use during set hours.  Right now, the important thing is to think about what computer and 
printer you will use to do your work before the semester gets fully underway. 
 
If you are not confident in your ability to do these tasks, you should seek out some on-
campus training (http://www.uncg.edu/campus_links/technology/tech_training.html )or 
check with your local public library or community college for any free or low-cost basic 
computer training they may offer. 

 
Assignments and Exams: 
 

1) Actively participate in class and complete assignments (worth 25 points toward your final 
grade): 

a. Small group leadership/spokesperson 
b. Class discussion 
c. Read & react postings 
d. Article abstract assignment 
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e. Set up personal profile on Blackboard 
f. Sign up for listserv and post something useful to it 
g. Get up to speed with computer skills outlined above 
h. Turn in syllabus sign off sheet 
i. Attendance 

2) Research Report (worth 15 points toward your final grade) 
3) Personal Philosophy Paper (worth 25 points toward your final grade) 
4) Issues Paper (25 points toward your final grade) 
5) Online Final Exam –50 multiple choice questions, open book (worth 10 points of your 

final grade) 
 

TOTAL = 100 points 
 
More about this can be found in the ASSIGNMENTS document, which is located in the 
ASSIGNMENTS folder on the course Blackboard site. 
 
Grading: 
 

You can earn up to 100 points for each of the assignments in this course.  Grades will be 
based on this range: 
 

• A+ (96-100) 
• A   (90-95) 
• B+ (86-89) 
• B   (80-85) 
• C+ (76-79) 
• C   (70-75) 
• D   (60-70) 
• F    (below 60) 

 
Course Schedule: 
 

• A detailed Course Schedule can be found in the Course Documents folder on the course 
Blackboard site. 

• Since this is a 3-hour class, we will take periodic breaks. 
 
Keeping in Touch and Keeping Up with Course and Departmental Developments: 
 

• Email 
o Email is the preferred out-of-class communication method. 
o YOU are responsible for establishing and maintaining a UNCG email account. 
o Get into the habit of checking your email at least once a day. 
o To set up your UNCG email address, go to http://www.uncg.edu/cis/email.html.  

This site will also list instructions on how to use various email programs.  
o I will only send email to your UNCG email account.  If you want to use another 

email account, consult the Help Desk: http://www.uncg.edu/cis/help.html to learn 
how to forward email sent to your UNCG mail account to your preferred email 
address. 

 
• Blackboard 



 6

o Blackboard is a Web-based course management software.  In this course you will 
be required to log onto the course Blackboard site to post responses to questions, 
to keep up with course developments, and download course documents.  It is also 
a powerful tool for communicating with other students and the instructor. 

o Get into the habit of checking the course Blackboard site daily for new postings, 
updates, etc. 

o Log onto Blackboard at http://blackboard.uncg.edu and follow the directions. 
o NOTE:  YOU MUST HAVE A UNCG NOVELL ACCOUNT TO LOG ONTO 

BLACKBOARD.  Log onto http://blackboard.uncg.edu and click on “Login 
Information” to set up your UNCG Novell account. 

 
• DLISA-L:  The Department of Library and Information Studies Listserv 

o Listservs are electronic email mailing lists that allow subscribers to send 
messages to all subscribers of the list, and to receive messages posted by any of 
the subscribers of the list. 

o Feel free to use DLISA-L to post and receive announcements of events occurring 
within DLIS and the greater UNCG academic community, and to share 
information that you think may be valuable to our students, faculty, staff and 
practitioner colleagues. Discussions of current issues in librarianship and 
associated information professions are also encouraged. 

o Instructions on how to subscribe to DLISA-L are listed in the “Assignment 
Descriptions and Instructions: DLISA-L” document posted in the Assignments 
folder of the course website.  Subscribing to DLISA-L is part of your class 
participation activities. 

 
 
Communicating with the Instructor: 
 

• I’m happy to talk with you about any questions or ideas or feedback you may have about 
the course or about any general topics about our field, our program, etc. 

 
• The best way to reach me is by email.  I check my email often, and I will try to get back 

to you on the same day that you contact me.  If I cannot answer your question in one day, 
I will let you know when I can get back to you with an answer.   

 
• You can contact me by phone as well, but I may not get back to you as quickly. 

 
• Feel free to come by during office hours.  If you can’t make it during those times, we can 

certainly work out another time. 
 
 
General Requirements for Written Assignments: 
 

Because this course emphasizes the professional nature of our field, and because written 
communication is so important to the work we do, I expect your written work to be 
professionally produced and presented.  In general, your written assignments should 
adhere to the following requirements: 
 

• Writing should be clear and concise, with a quality that is on par with that of 
college/university graduates.   

• Papers should be double-spaced. 
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• Unless the assignment asks for your personal opinion (in which case you may use 
“I”), papers should be written in the third person. 

• The document should be free of punctuation, spelling and grammar errors.   
• Documents should be properly indented and spaced.   
• Use adequate sections headings, use tables, figures and appendices where 

appropriate; use bold, italics, and underlining where appropriate.  
• Papers should be word-processed using a standard 12-point font size.  
• Standard serifed fonts should be used (e.g., Times, Times New Roman, Palatino, 

etc.). 
• Standard margins should be used (e.g., 1.25” left, 1.25” right, 1” top, 1” bottom). 
• Each page should be numbered. 
• Include a bibliography of all citations on a separate sheet. Use a well-known 

citation method.  I prefer the American Psychological Association’s (APA) style 
guide (http://www.apastyle.org/) which is available in print and electronic 
formats (and is available at most academic libraries). You may also use Turabian 
or MLA styles.  Note that ALL submitted papers should be double-spaced. 

• Include a separate cover page that includes your name, the name of the course, 
the assignment title, and the assignment due date. 

• Simply staple your documents in the upper left hand corner.  Binders, report 
covers, folders, etc., are not necessary.  Please don’t include them. 

 
Grades will be lowered by one-half for failure to comply with these requirements. 
 
Additional guidelines will be provided in each assignment’s instructions, which are 
posted in the Assignments folder of the course Blackboard site. 

 
Policy on Assignment Due Dates: 
 

Late assignments will not be accepted. 
 
Policy on Incompletes: 
 

Incompletes will not be considered. 
 
Policy on Academic Integrity: 
 

• UNCG’s Academic Integrity policy can be found here:  
• http://saf.dept.uncg.edu/conduct/policies/academic.integrity.html 

 
• This policy will prevail in any case of plagiarism or other academic dishonesty.  Please 

make sure you understand what plagiarism is.  You can find a general description at 
http://saf.dept.uncg.edu/conduct/policies/academic.integrity.html 

 
• Any student submitting an assignment that contains plagiarized material, or other 

violations of UNCG’s academic integrity policy will receive a failing grade for the 
course, and may be subject to additional academic penalties as set forth in the Student 
Policies Manual, which can be found at 
http://saf.dept.uncg.edu/conduct/policies/code.html 
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ADA Requirements: 
 

• Students needing special academic accommodations should contact the Office of 
Disability Services: 

157 Elliot Center 
Phone: (336) 334-5440 (V/TTY) 
Email: ods@uncg.edu 

• Bring a letter from ODS indicating you need academic accommodations during the first 
or second week of class. 

 
Code of Conduct: 
 

In the classroom, I expect all students to maintain the code of student conduct outlined in 
the UNCG Student Policies Manual.   
 
In particular, I would like you to: 
• Refrain from talking during instructor lectures and student presentations. 
• Be respectful of each other and of guest speakers. 
• Please turn off your cell phone during class time. 
• Please clean up after yourself if you bring food to class. 

 
Other Information about the UNCG Campus: 
 
The following website is a GREAT resource for those who are new to UNCG.  It lists all of the 
support services available on campus. 
 

http://infostation.uncg.edu/ 
 
 

This syllabus is subject to minor updates and improvements. 
 
 
 


